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Fan information UEFA EURO 2024

Dear football fans,

EURO 2024 has begun! Not only 24 teams have been preparing intensively for the tournament in
recent weeks. All the organisers and not least your Munich Police are also looking forward to the
tournament with great anticipation. In order to make your football experience as pleasant and safe
as possible, we will be present and available for you in the Munich Football Arena and throughout
the city to ensure your safety. This also means that we will clearly address any breaches of the rules
in the interests of the general public and, depending on the severity of the offence and behaviour,
we may also sometimes resort to a red card. Your safety is important to us!

Get to the stadium safely!

Remember that:

o From selected fan beer gardens and the fan zone in the Olympiapark, you can travel to the
stadium conveniently by shuttle bus. For the return journey, there is also a shuttle service to
Scheidplatz with a connection to the underground.

e You can reach the stadium with the underground line U6 - stop Fréttmaning.

e The traffic guidance system will guide you from the motorway to the stadium.

e The car parks at the Munich Football Arena open 4 hours before kick-off. You can reserve a
parking ticket here, there is no possibility to purchase a parking ticket on the day of the match.

¢ Alternatively, use the Munich Park & Ride facilities

e Admission to the stadium takes place at the earliest 3 hours before the start of the match.

e Avoid unnecessary luggage at the entrance.

¢ Refrain from bringing prohibited items in accordance with the stadium regulations.

e Smoking is prohibited in the Munich Football Arena. The consumption of cannabis on the
grounds and in the Munich Football Arena was prohibited by the organiser.

e The stadium map provides orientation.

Don't be surprised if you spot cameras. The Munich Football Arena has video surveillance. This also
includes the car parks and the outside area around the stadium. It helps the organiser to keep an
overview and at the same time helps us to recognise dangers and coordinate our emergency
services. In addition, some of our colleagues are equipped with a signal yellow body cam that records
dangerous situations.

Observe the rules of the game, even if no referee is watching!

In Munich, sports enthusiasts and peaceful football fans who cheer on and support their teams are
always welcome.

We adhere to the principle of fair play and do not tolerate discrimination! Disparaging remarks and
physical assaults, in particular attacks based on skin colour, origin, language, gender, sexual
orientation or religion, will be consistently prosecuted.

In general, the possession of narcotics and the illegal handling of cannabis is prosecuted. The setting
off of pyrotechnics is also prohibited. In the event of offences in the Munich Football Arena, these
persons must expect to be expelled from the stadium in addition to being reported to the police.

www.polizei.bayern.de/muenchen
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https://fcbayern.com/parken/home
https://www.parkundride.de/parken/anlagen
https://editorial.uefa.com/resources/0284-18bf7b3685f3-2a1e7eca9539-1000/euro_2024_stadium_rules_de.pdf
https://allianz-arena.com/binaries/content/assets/downloads/allianz-arena/stadionplan/zusammenfassung-ebenenplan_allianz-arena_deutsch.pdf?v=1596186525483
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It is not permitted to park e-scooters in the area of the Munich Football Arena. Please also note that
the same drink-driving limits apply to e-scooters as to other motor vehicle drivers (e.g. car drivers).

Watch out, not just on the pitch!

At the same time, if you are the victim of a criminal offence, please contact us in person or call the
police emergency line 110. This also applies if you notice anything suspicious.

Maijor events such as the UEFA EURO 2024 are always a magnet for pickpockets. Munich Police
deploy specialized pickpocket investigators. Always keep an eye on your luggage and valuables!

The matches are sold out. Ticketing is purely digital, there are no paper tickets. All ticket purchases
are final and no cancellations or exchanges are possible. Tickets are for personal use and may not
be sold, offered for sale or auctioned. Please note that matches that cannot be attended at short
notice for personal reasons can still be transferred to friends or family members via the ‘Mobile
Tickets App’ on the day of the match.

Don't fall for scammers and don't buy tickets outside the stadium or via online platforms (with the
exception of uefa.com)!

In addition to the game on the football pitch, safety on our roads is also particularly important to us.
Even if your team emerges victorious on the pitch, make sure you are safe on the roads and do not
take part in any motorcades. Keep your seatbelt fastened, do not lean out of windows and do not sit
on vehicles.

Together with you, we will ensure that we all have fond memories of this event. We wish all fans a
great football experience!

Current information from the Munich police:

You will be informed about relevant events via social media and the Munich Police Headquarters
website (www.polizei.bayern.de/muenchen):

m Facebook (www.facebook.com/polizeimuenchen)

Instagramm (www.instagram.com/polizeimuenchen)

X (ehem. Twitter) (www.twitter.com/polizeimuenchen)
TikTok (www.tiktok.com/@polizeimuenchen)
WhatsApp (www.whatsapp.com/channel/0029VafkZ4UG3R3[7FrukR25)

Your Munich Police

U@;%m\;

Michael Dibowski

Police Vice President

www.polizei.bayern.de/muenchen
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